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ELEANOR CLINIC

20 Eleanor St - Footscray VIC 3011 - P (03) 9318 4666 - F (03) 9318 4555
eleanorclinic.com.au

We can’t wait to again hear people happily chatting with each other in our waiting room

and the laughter of children enjoying the play area. Until then we appreciate your

understanding and support in following our Covid safety protocol.
This keeps everyone safe — You, our staff and our community.

Everyone over the age of 12 is required to wear a mask while
inside the clinic. If you are unable to wear a mask we will be
happy to see you in our clinical tent outside.

Bonus: If you are younger than 12 and can wear a mask you get
an extra sticker! ©

QR check-in is required for everyone entering the clinic.

We require proof of vaccination status or medical exemption
at the time of booking for face to face appointments, for all
clients 12 years and over.

If you require a procedure that will take longer than 15 min*, you
will need to have a negative rapid antigen test on arrival. Please
arrive 20 min before your booked appointment time. This way our
nurses can perform your rapid antigen test and you can be seen
on time. There is a cost of $15 for the antigen test.

If you are unvaccinated we will be able to see you in our
clinical tent outside. Should your treatment require you to come
into the clinic you will be required to have a negative rapid antigen
test first. Please arrive 20 min prior to your booked appointment
time. This way our nurses can perform your rapid antigen test and
you can be seen on time. There is a cost of $15 for the antigen
test.

* For instance for an iron infusion, Mirena insertion, Implanon removal, skin excisions or other procedures where your
Eleanor Clinic doctor deems this necessary
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¢ Rest assured that every member at Eleanor Clinic is double
vaxed. We are seeing young babies, pregnant patients, the
elderly, patients on cancer treatment and those that are
immunocompromised: We have a duty of care to act towards
their, our and — not the least — your safety.

e We do not have patients sharing the waiting room. When we
invite you into the clinic we will escort you directly into your
consult room. Our consulting rooms are sanitised following every
patient. Wherever possible, we aim to keep our windows opento
encourage air circulation.
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